
This years’ ACU-Serve 
Client Summit is about 
Bringing People Together

Through educational 
sessions, roundtables, 
new product opportunities, 
vendor engagement 
and networking events, 
we’ve got it all. 

Client 
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July 27 - July 29

Bringing People Together

Register Here

Reserve a RoomReserve your room at 
the Sheraton Suites

SCAN TO REGISTER

SM

Collecting More, Faster.

Wednesday, July 27 – Welcome Mixer 
On the Jetty at the Sheraton Suites, 7:30 p.m.

Thursday, July 28 – A fun evening with dinner 
and entertainment at Barrio Di Mario, 

Cuyahoga Falls, 7:30 p.m.

Please Join Us: 

Sheraton Suites in 
Cuyahoga Falls, Ohio

Location:

https://goo.gl/maps/hotEmnNHqKQqE3UX9
https://app.smartsheet.com/b/form/c4041e9dce39483d9763aeb6665d0c74
https://www.marriott.com/event-reservations/reservation-link.mi?id=1652363268383&key=GRP&app=resvlink


NOTE: Times vary per workshop

ACU Introduction9:00 AM – 10:00 AM

Audit Strategies for Success9:30 AM – 11:00 AM

Edwards / Gemco 10:00 AM – 10:50 AM

Break 10:50 AM – 11:00 AM

Clarity Into Your Business 11:00 AM – 12:00 PM

Lunch12:00 PM – 1:00 PM

Your Front End Makes a Difference 1:00 PM – 2:00 PM

HIPAAwise 11:00 AM – 11:45 AM

Roundtable – Open discussion 11:45 AM – 1:00 PM

Breakout Sessions2:00 PM – 3:50 PM

Break3:50 PM - 4:00 PM

Compliance4:00 PM - 5:30 PM

• Vendor Engagement
• SleepGlad / S3
• RTnow
• VirtueRN

2022 ACU-Serve Client Summit Schedule

Thursday, July 28 

Friday, July 29

Bringing People Together

acuservecorp.com

Connect With Us:

Toll-Free: 800.887.8965
Phone: 330.923.5258

Email: info@acuservecorp.com

• Complex Rehab
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Presented by Matt Edwards, CEO

GEMCO Medical is a leading wholesale 
medical supply distributor and third-party 
logistics partner. GEMCO Medical has 
been a leading wholesale distributor and 
3PL fulfillment company for 30 years. 
Their strong partnerships with leading 
manufacturers allow them to share 
invaluable industry insight and product 
knowledge with customers to help them 
maximize profits and overcome 
reimbursement challenges.

If you don’t already have patients asking about 
continuous glucose monitors, you will soon! 
With more patients having access through 
their insurance to continuous glucose 
monitoring (CGMs) devices, the demand for 
CGMs is on the rise! In this session, we will 
discuss what a CGM is, why providers should 
offer CGMs to their patients with diabetes and 
the benefits, what’s involved in setting up a 
CGM program and how GEMCO Medical can 
help you enter this growing market.

GEMCO Medical is a leading accredited wholesale medical supply distributor and third-party 
logistics provider of diabetes products, including CGMs and other medical supplies. GEMCO 
Medical carries the most popular and advanced CGMs from Abbott, Dexcom, and Medtronic. 
With over 30 years of experience, the company prides itself on offering invaluable industry 
insight, product knowledge, competitive pricing, and customized 3PL fulfillment solutions for 
its customers nationwide. For more information, please visit www.gemcomedical.com.

GEMCO Medical

ACU Introduction 
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9:00 AM - 10:00 AM
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See how ACU-Serve manages your business from intake 
to collections. This session will provide clear and 
transparent insight on how we successfully manage 
more than $1.2B in revenue annually. 

Presented by Amie Barone, Executive Vice President, Operations 
ACU-Serve and Bob Mattler, Senior Programmer, ACU-Serve

Clarity Into Your Business 

2022 ACU-Serve Client Summit

 11:00 AM - 12:00 PM

Thursday
July 28 

acuservecorp.com

Connect With Us:

Toll-Free: 800.887.8965
Phone: 330.923.5258

Email: info@acuservecorp.com

mailto:info@acuservecorp.com
https://www.acuservecorp.com
https://www.linkedin.com/company/acu-serve-corp.
https://www.youtube.com/channel/UCp2tyB1X88LqbpZXdL8KUnw
https://www.facebook.com/ACUServeCorp/


2022 ACU-Serve Client Summit

Join us for an open discussion on front-end processes to help 
make us all more successful! We will talk about ways to improve 
consistency, efficiency, communication, and an overall 
synergistic experience for patients, referrals, and the providers. 
 
In your day-to-day operations how do you effectively cultivate 
your front-end processes? Are you using the technology 
available to its full potential? How many orders result in a denial 
due to intake processes and are they preventable? Is your staff 
inundated with patient phone calls following up on pending 
orders?  Let's talk about those sticky situations and ways to 
navigate when it feels like an uphill battle. 

Presented by Megan Dixon, Director of Intake Services, ACU-Serve and 
Patti Jech, Intake Training & Quality Assurance Manager, ACU-Serve 

Intake – Your Front End Makes a Difference! 
 1:00 PM - 2:00 PM
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July 28
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2:00 PM - 3:50 PM

The most critical part of our industry is documentation. 
Risk of missing even the smallest detail can be very costly, 
especially when dealing with Complex Rehab Technology 
(CRT).  “Documentation” is not just the physician’s 
explanation of medical necessity; it must include thorough 
insurance verification, understanding benefits, verifying 
physician’s credentials, understanding coding concepts, 
applying coverage criteria, meeting diagnosis coding 
requirements, understanding upgrades, authorization,
and much more. Documentation is a critical piece to 
compliance, revenue cycle and profitability. 

Complex Rehab 

• Key areas of documentation all CRT suppliers should focus on.
• Best Practice for CRT Intake.
• Common coding errors; leaving money on the 
   table for separately payable accessories. 
• Current prior authorization denial trends 
   and best practices to prevent them.
• Best billing practices to avoid denial and delay in reimbursement.
• Common denial trend for CRT claims and route cause analysis. 
• How to integrate urological supplies in your CRT business model. 

This session covers CRT documentation and 
reimbursement with emphasis on the following areas:

2022 ACU-Serve Client Summit

Presented by Dena Schwedt, Director of Reimbursement, 
ACU-Serve and Tugba Koca, Clinical Quality Auditor, ACU-Serve

Thursday
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Speakers: David Baxter and Seth Dixon

David is the President/Owner of Baxter Management and it’s family of companies including 
SleepGlad and S3 Resupply. Seth Dixon is the Chief Revenue Officer for Baxter Management 
with a heavy focus on the sales efforts for S3 Resupply and SleepGlad. 

SleepGlad’s AI mask fitter technology 
ensures patients receive an accurate mask 
fit the first time. SleegGlad’s industry leading 
technology helps to control mask refits by 
building patient confidence, streamlines the 
setup process saving valuable clinician time 
on every setup, and optimizes both in-person 
and remote setup processes. 

 S3’s sleep therapy resupply outreach 
programs help dme’s improve profitability 
through optimized resupply processes. S3 
offers multiple service levels ranging from 
software as a service to 100% live managed 
outreach. S3 helps dme partners improve 
quarterly order rates, strengthen order 
quality, and control patient attrition. 

SleepGlad and S3 Resupply Services: 

SleepGlad 

Vendor Engagement
2:00 PM - 3:50 PM

2:00 PM - 3:50 PM  •
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Presented by Andrew Maleskim, Telerespiratory Account Executive 

Pioneering telerespiratory care. rtNOW is a leading respiratory care telehealth provider that 
offers telerespiratory staffing solutions for verticals including HME/DME, inpatient, outpatient, 
and RPM. For HME companies, our services include Remote PAP Setup, Remote PAP Adherence, 
and Remote Vent Follow-Up. rtNOW allows HME companies to scale fearlessly by functioning as 
a “pressure release valve” for a staff respiratory therapist (RT), taking extra burden that 
inevitably leads to “RT Burnout”. We can also provide telerespiratory services to HME 
companies with or without a staff RT.

rtNOW

Presented by Gibran Ameer, CEO

Smart. Efficient. Connected. Simple by design, our product provides an advanced solution for 
today’s hospice and facilities to manage their day-to-day Durable Medical Equipment needs. A 
fast and easy workflow for better patient care. Integrated, Cloud-based Hospice and 
Facility/HME Workflow Solution.fast 

VirtueRN

Vendor Engagement
Thursday, July 28 • 2:00 PM - 3:50 PM
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2022 ACU-Serve Client Summit

Moderated by Miriam Lieber, President of Lieber 
Consulting, the panel of experts includes Noel Neil, Vice 
President Auditing and Corporate Compliance at ACU-Serve, 
Lisa Wells, Vice President Corporate Compliance at 
MedSouth, Inc. and Michael Hanna, Director of Education 
and Compliance at Home Medical Products, Inc.

• Elements of the OIG proposed Compliance Program.
• Pros and cons of having a compliance program.
• Ways of implementing a successful compliance program. 
• So much more…

The purpose of compliance programs is to promote 
organizational adherence to applicable federal and state 
law, and private payer healthcare requirements. An 
effective compliance program can help protect suppliers 
against fraud, abuse, waste, and other potential liability 
areas. The Office of Inspector General (OIG) encourages 
DMEPOS suppliers to voluntarily develop and implement 
an effective compliance program. Join the panel of 
expert’s compliance professionals as the dissect various 
aspects of compliance impacting suppliers. 

The discussion will cover:

Compliance – Let’s Talk Compliance!

 4:00 PM - 5:30 PM
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 9:30 AM - 11:00 AM

Presented by Noel Neil, Vice President Auditing and Corporate Compliance, 
ACU-Serve and Yvette Nugent, Director of Compliance, ACU-Serve

The DMEPOS CERT error rate remains higher than all other Medicare 
segments, ALJ backlog is currently being reduced, Public Health 
Emergency (PHE) audit moratorium lifted, are perfect ingredients 
for the flurry of auditing activities. The first half of 2022 has lived up 
to our prediction of increased audit activities from RAC, CERT, MAC, 
SMRC and the UPIC. We believe this trend will continue into 2023 
and perhaps beyond. This session covers the various auditing 
entities and the different types of audits. You will learn about 
routine audits and audits that are more targeted or supplier specific 
that a supplier should take more seriously. The session will also 
provide tips and tricks to help with successful audit defense.  

Audit Strategies for Success 

2022 ACU-Serve Client Summit
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July 29
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11:00 AM - 11:45 AM

HIPAAwise is a multi-functional HIPAA Compliance 
management tool designed to assist providers to develop, 
organize, and enhance their HIPAA compliance efforts. Join 
us to learn more about this product and how HIPAAwise can 
help your compliance team. Pssst! In case you weren't aware, 
this is a FREE solution to you as an ACU-Serve customer!

Presented by Kelli Ogunlesi, Compliance Officer, ACU-Serve

HIPAAwise 
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Cleveland, OH is about 35 miles 
north of Cuyahoga Falls with 
many attractions available. 
Below is a list of a few of the 
things to do in Cleveland. 

Cleveland, OH

Tremont

Situated along the Towpath Trail and just 
minutes from Downtown Cleveland, Tremont 
is Cleveland’s vibrant urban village where 
visitors mingle seamlessly with residents, 
business owners, artists and entrepreneurs.

Edgewater Beach

Edgewater Beach, located in lower Edgewater 
Park, has something from everyone. Experience 
panoramic views of downtown Cleveland from 
the shore and experience a breath-taking sunset.

Euclid Beach Park

Euclid Beach Pier

Euclid Beach Park now features a 650’ beach 
with shaded picnic areas, a scenic observation 
pier and a reservable pavilion. Euclid Beach 
Pier features three custom archways that pay 
homage to the historic park and former 
Euclid Beach Amusement Park. 
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Check out this museum and hall of fame in 
Cleveland that celebrates the history and 
cultural significance of rock music and 
honours the contributions of those who have 
played an important role in the music's 
creation and dissemination.

Downtown Cleveland

The economic and symbolic center of the city 
and the Cleveland-Akron-Canton, OH Combined 
Statistical Area, it is Cleveland's oldest district.

JACK Cleveland Casino

 
Experience multiple dining options everyone can 
enjoy, fun events and top of the line casino 
machines and tables games at JACK Cleveland!
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Akron, OH is about 5 miles from 
Cuyahoga Falls, with a range of 
activities in and around the area. 
Below is a list of things to 
do in the Akron Area. 

Akron, OH

Canton, OH is located about 25 
miles south of Akron and is best 
know for being the home to the 
Pro Football Hall of Fame. 

Canton, OH
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Cuyahoga Valley National Park 

Cuyahoga Valley is the only national park in 
the state of Ohio. Cuyahoga offers something 
for everyone—from hiking, golfing, historic 
train rides, and kayaking to snowshoeing and 
cross-country skiing.

Pro Football Hall of Fame

Canton, OH

An exhilarating museum and attraction, the 
Hall of Fame pays tribute to the talents and 
triumphs of pro football’s greatest legends. 

Gervasi Vineyard

Gervasi Vineyard's mission is to provide a 
memorable experience at the winery resort for 
travelers, diners, and wine lovers on a 
beautiful 55-acre estate in Canton, OH.

Downtown Akron

Bringing people, activity, business and a 
thriving civic life to the heart of Akron.

Akron Art Museum

The Akron Art Museum invites all 
people to enrich their lives through 
modern and contemporary art.

Summit Brew Path

With the continued vibrancy of Akron’s local craft 
beer scene, the Summit Brew Path guide features 
brewery stops throughout Greater Akron, OH.

Summit Metro Parks

The Summit Metro Parks offer 15,000 acres 
throughout 16 parks, three nature centers and 
more than 150 miles of trails, including 22 miles 
of the Ohio & Erie Canal Towpath Trail.

Lock 3 Park

The City of Akron’s Lock 3 is the downtown 
beacon of fun and entertainment for all 
seasons. From outdoor concerts and festivals to 
community events and family-friendly outings, 
you’re invited to the place where Akron happens. 
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